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A MESSAGE FROM OUR 
PRESIDENT AND CEO
Our President and CEO, Carmel 
Roques, discusses Keswick’s 
Adult Day Services Program.

3
ADULT DAY
Celebrating its 30th year, see 
how the program has changed 
and evolved over this time.
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SUMMER VOLUNTEERS
Find out the how residents’ 
spent their summer engaging in 
various activities involving our 
volunteers.
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PROGRAMS AND GIVING
Involvement in Keswick can take 
many forms such as attending a 
class or making a donation.

6-7
PETS ON WHEELS
Read about how dogs are bringing 
joy to all at Keswick through their 
owners’ volunteer efforts.

7
KESWICK Q&A
Meet Miss Nancy and discover 
why she loves volunteering
at Keswick.

8
KESWICK’S SERVICES
Keswick offers a range of 
services: Rehabilitation, Medical 
Adult Day Services Program and 
volunteer opportunities.

Keswick provides healthcare solutions 
to enhance the quality of life for older 
adults and their families.

IN THIS ISSUE

Fall is the time of harvesting the bounty 
resulting from the seeds we have planted, 
nourished and brought to fruition. It is the 
perfect time to stop and take a moment to 
reflect upon what we have accomplished and 
reaffirm intentions and focus.

For over 130 years Keswick has tended to 
the health and wellbeing of older adults in 
our community by providing a wide range 
of programs, services and supports. The 
resulting bounty brought forth through 

Keswick’s community health resources is that older adults are living 
their best possible lives. Keswick continues to plant the seeds of future 
harvests as we foster deep, authentic engagement with older adults in 
their journey to health and well-being both on our campus and in the 
community.

This year we are especially excited as we are celebrating our 30th 
year of service to older adults and their families through our Adult 
Day Services Program. We are honored to share in the lives of our 
participants and their families, doing all that we can to help them stay 
at home in their communities for as long as possible.  

Keswick’s Adult Day is among more than 126 Medical Adult Day 
Centers located throughout the state caring for nearly 5,000 clients 
per day. Our program serves older adults with a special focus on 
individualized memory care. Please take a moment to read about this 
incredible program on page 3. 

As we all know, it is a challenging time in healthcare. At Keswick, we 
are committed to being your healthcare partner as you and your family 
members’ age. Our singular goal is to help older adults remain Wise & 
Well, doing what they love to do for as long as possible. 

Enjoy your autumn!

Carmel Roques
President and CEO
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Keswick is a 501 (c) (3) nonprofit organization – donations to which are tax-deductible to the fullest extent 
allowed by law. Keswick Quarterly is produced by the Development & External Relations Office, 700 W. 40th Street, 
Baltimore, MD  21211. Questions concerning content can be directed to Maria Darby, 410-662-4346, DarbyM@
ChooseKeswick.org.

Visit us online: ChooseKeswick.org keswickmulticarecenter
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Celebrating 30 Years of  Caregivers Helping Caregivers

KESWICK’S ADULT DAY AND RESPITE SERVICES
For the past three decades, Keswick’s Adult Day 
Services has empowered both caregivers and their 
aging loved ones in the Baltimore community. 
Providing individualized care and attention for older 
adults, the program also serves as a much-needed 
resource for their caregivers. 

After all, taking care of a loved one as they age — 
though rewarding — can oftentimes be challenging. 
As Director of Adult Day Services, Lauretta Byers 
explained, “we’re here to be a resource to families, 
to caregivers, to partners so that they can have a 
day out, go to medical appointments, run errands, 
pamper themselves or simply have lunch with 
friends.” 

And while caregivers are balancing career, family 
and other commitments, Byers said “their loved 
ones engage in activities and interact with other 
older adults in a safe environment.” From fitness 
classes to sing-a-longs to day trips, every activity is 
tailored to build on each participant’s interests and 
level of function. The goal is for each person to feel 
energized and empowered every day. 

RECOGNIZING THE EMERGING NEEDS OF THE 
OLDER ADULT COMMUNITY, KESWICK HAS 
EVOLVED OVER THE YEARS.
“As a community health resource, we are committed 
to helping aging adults stay in their homes longer 
and continue doing the things they love,” said Carmel 
Roques, CEO of Keswick. “Our goal is to embrace the 
future and serve the growing older population with 
programming, such as our Adult Day Services, that 
focuses on health and wellness.”

And recently-added programs such as “as-you-need-
it” weekday support are designed to help support the 
ever-increasing demands on caregivers as well. 

“Caregivers should know that it is okay and even 
healthy to ask for help with their loved ones,” said 
Byers. “Caring for your older family member is a huge 
commitment, and we are happy to provide the level of 
support that families need so that both caregivers and 
older adults can thrive.” 

For more information about Keswick’s Adult Day 
Services and Respite Services, call 410-662-4324 or 
email AdultDayServices@ChooseKeswick.org. TTY 
users dial 771.

“WE ARE HAPPY TO PROVIDE 
THE LEVEL OF SUPPORT 
THAT FAMILIES NEED SO 
THAT BOTH CAREGIVERS 
AND OLDER ADULTS
CAN THRIVE.”
 ― Lauretta Byers
 Director, Adult Day Services
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Summer at Keswick
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To all of our creative, energetic and compassionate 
summer volunteers, Keswick says “thank you!” You 
chose to spend your summer engaging with older 
adults, brightening their days, building lasting 
relationships and sharing joy. We were lucky to have 
such a wonderful group of volunteers this summer and 
look forward to next summer as many of you return to 
Keswick to continue your good work.

However, volunteers and interns are not just needed 
at Keswick during the summer- we have opportunities 
for students of all ages to gain job skills while 

giving back all year round. To learn more about our 
student volunteer and internship opportunities email 
Volunteer@ChooseKeswick.org or call 410-662-4380.
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Stepping On... Falls Prevention Program
An Interactive Evidence-Based Workshop Series

7 CLASS SERIES! Starting October 11, Wednesdays, 1pm-3pm

LEARN MORE: ChooseKeswick.org/Events

YOU WILL LEARN:
•  Ways to Stay Safe When Out and About   
  in Your Community
•  Balance and Strength Training Exercises
•  How Medication Can Contribute to Falls  
  and Balance
•  A Home Safety Check List

RSVP:
CommunityHealth@ChooseKeswick.org
or 410-662-4363

Give to Keswick
and Make a Difference!
As one of the first not-for-profit institutions of its kind in the 
country, Keswick has enjoyed a rich history of philanthropy since 
opening its doors in 1883. Thanks to the vision, energy and 
commitment of our donors and volunteers, Keswick continues 
to provide excellent care for older adults. At Keswick, your 
gifts will be used to support an exceptional and caring staff, 
advanced medicine and technology, healthy living initiatives, and 
a warm and inviting facility that is second to none. We appreciate 
every gift we receive and all gifts are tax-deductible to the 
fullest extent of the law. Learn how you can help by visiting 
choosekeswick.org/give. If you have any questions or would 
like to discuss your gift, please contact:

Maria Darby
Director of Development &
External Relations
410-662-4346
DarbyM@ChooseKeswick.org
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PETS ON WHEELS
A whirling cloud of white – Ambrosia, Shiitake and 
Daikon, three white Samoyeds, roam the halls of 
Keswick eliciting smiles from staff and residents as 
they pass. These dogs aren’t here for a visit, they’re 
here to work as therapy dogs from the Maryland 
nonprofit Pets on Wheels.

What is Pets on Wheels? Their executive director, Gina 
Kazimir, says it best. “Pets on Wheels brings the joy 
and unconditional love of animals to those who need it. 
We help lick stress and loneliness one visit at a time.” 
This organization connects volunteers with certified 
therapy dogs with facilities throughout Maryland.

Keswick has been one of Pets on Wheels’ most popular 
places for years due to several factors. It is located 
right in the city where a lot of the volunteers live, it 
offers flexible volunteer hours and most importantly, 
Keswick’s residents and guests love them!
 
Pets on Wheels volunteer Mary Wolf, the owner of the 
trio of Samoyeds, shares this sentiment. She began 
bringing her dogs to Keswick over a year ago and 
now comes once a week for a few hours during the 
evenings. She mostly visits the acute rehab floor and 
said when patients see her dogs “their pain just goes 
away.” When asked why she volunteers her time and 
brings her dogs to Keswick she said, “There is nothing 
better than giving happiness to someone else even if it 
is just for a few minutes. It doesn’t take too much time 
to share what you have with others.”

And Keswick enjoys having the Pets on Wheels 
volunteers. As Rosalyn Stewart, Manager of Volunteer 
Services at Keswick, remarked “Pets make people feel 
good. They provide comfort, excitement and stress 
relief that other forms of therapy can’t offer.” And she 
admits that the staff benefits as well. “No matter how 
the day is going, it’s better when you have a visit from 
a pet.”

Kathleen Griffith, another Pets on Wheels volunteer, 
has seen that first-hand when she visits Keswick 
with her miniature poodle Scout. Her small size and 
breed – and special sparkly collar worn solely for these 
occasions – attract a lot of attention. “Many of the 
residents either had a poodle or knew a poodle from 
their childhood and love to share those stories as they 
pet or hold Scout,” said Griffith. 

Kathleen has made this volunteering experience 

Bringing Happiness One Lick At A Time

Daikon, Shiitake and Ambrosia reporting for duty.

Scout ready to work.

Mary and the pack making the rounds.



HOW LONG HAVE YOU BEEN VOLUNTEERING 
AT KESWICK?
I have been volunteering at Keswick since January 
2000, almost 18 years.

WHY DO YOU VOLUNTEER WITH KESWICK?
I volunteer at Keswick because of the residents. I love 
them all and like interacting with them.

DO YOU HAVE A FAVORITE MEMORY FROM 
VOLUNTEERING?
Yes, indeed! I enjoyed volunteering with my friend 
Bill. We would go up the road for lunch before Bingo 
every Friday. We’d eat and talk about everything. It 
was such fun.

ONE THING THAT WOULD SURPRISE SOMEONE 
TO LEARN ABOUT ME IS….
So many things people might not know: I have 
17 grandchildren and one great grandson; I am a 
Eucharistic Minister at St. Pius X; I love to crochet; and, I 
exercise every day!

WHAT BOOK, MOVIE OR ACTIVITY ARE YOU 
CURRENTLY OBSESSED WITH?
I love mystery and crime books: I read seven or eight of 
them a month!

WHAT WOULD YOU TELL SOMEONE WHO IS 
THINKING ABOUT VOLUNTEERING AT KESWICK?
I would tell them to come and volunteer here because it 
is so rewarding. I think you will probably get more out 
of it than the residents! They are so great to be around. 
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a family affair and will on many occasions be 
accompanied by her teenage son. Pets on Wheels 
provides Kathleen the opportunity to volunteer with 
her beloved dog, and being at Keswick has allowed 
her to engage with the community. A real win/win 
situation for all involved.

Pets on Wheels is just one of the ways you can share 
your passion with the residents and guests of Keswick. 
To find out more, contact Rosalyn at Volunteer@
ChooseKeswick.org or 410-662-4380.
 
If you have a pet that you would like to share with the 
community, go to www.petsonwheels.org.
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A great way to spend time together (Kathleen & Scout).

Nancy Protzman:
Bingo & Recreational Volunteer

Keswick Q&A with...



700 West 40th Street
Baltimore, MD 21211

VOLUNTEERS

REHABILITATION

ADULT DAY

When you (or a loved one) are ready to leave the hospital, you’re focused on 
one thing: getting back to normal as quickly as possible. Keswick can help you 
get there. At Keswick, our therapists specialize in treating adults recovering 
from cardiac, orthopedic, pulmonary, wound management and other medical 
events that require some form of rehabilitation after leaving the hospital. 
We’re here to help our patients get stronger, faster, and back to the life they 
love. When you leave the hospital, you have a choice: ChooseKeswick.org

Why does volunteering at Keswick matter? Because our volunteers change lives. 
Whether leading a program, working in the gift shop, or sitting and talking with 
our patients, volunteers at Keswick are more than just friends, they’re family. 
Our volunteers lead and support activities, share their love of the arts in the 
creative arts studio, help our residents and guests learn how to keep an active 
mind and make healthy eating choices, and so much more. We hope you’ll 
join our volunteer team. Please contact Rosalyn Stewart: 410-662-4380 or 
Volunteer@ChooseKeswick.org

Keswick’s activity-based approach is tailored to each individual’s interests and 
abilities, and supervised in a safe area that provides freedom and stimulation, 
while under the care of a dementia-focused medical staff that is second to 
none. With a registered nurse, social worker, dietitian and therapists on staff, 
your loved one will be part of a highly engaging memory care program that 
treats both mind and body. At Keswick, we provide care and support physically, 
socially, creatively and cognitively for less than $100 per day. Please call 
Lauretta Byers for more information: 410-662-4324


