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Welcome sunshine, little birds chirping, 
longer days…and to Keswick’s spring 
newsletter!

It has been said that spring is the time 
of plans and projects, new beginnings 
and new growth. If Keswick were a 
season, we would be spring. Our goal 
is to restore, renew and revitalize 
older adults through on-campus 
and community resources. We host 
programs allowing guests and residents 
to take control of – and plan the 

roadmap for – their health journey, whether that’s new territory or 
an established routine. 

This spring, I encourage you to plan to try something new with us 
at our Wise & Well Center for Healthy Living. Members have access 
to 14,000 square feet of space nurturing personal growth with 
activities like photography, windowsill herbs, cooking with the doc, 
MELT, Nia Fitness, our signature brain health series – and even a 
couple that may take you out of your comfort zone like improvised 
comedy and self-defense!

In this issue, you will read about Keswick interns making a 
difference, a Wise & Well journey, our Home & Healthy® Care 
Transition program, our involvement in MD State Department of 
Aging Community for Life and the Music & Memory program in 
Adult Day Services.

Whether you are a resident, guest, family member, community 
resident, partner or Keswick staff, I look forward to seeing you 
around the campus. I hope that you take the opportunity to engage 
with us in a myriad of ways as we continue to improve the quality of 
life for all older adults in Baltimore.

With gratitude,

Carmel Roques
President and CEO

Keswick_Wise_And_Well LinkedIn.com/company/Keswick
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On the Move…Until We Meet 
Again, Ms. Robin!

Anyone who has spent time at Keswick over the past 
few years knows Ms. Robin as a welcoming face and 
staple of our community. You will often find her out 
on the Thompson Terrace basking in the sun and 
listening to her radio; she loves to chat and is always 
on the move. Now Ms. Robin is making a BIG move…
on the last day of January Keswick’s beloved friend 
and resident moved to her own apartment in Baltimore 
County for the first time in her life!

Before residing at Keswick, Ms. Robin lived with her 
family. She said her tenure at Keswick has allowed 
her to “gain independence and learn to advocate for 
myself.” For instance, a few years ago she took the 
initiative to apply to the MTA’s Mobility program, 
allowing her to travel around the city. This lead to her 
taking the “Appreciating Sherlock Holmes” course at 
CCBC twice a year with friends she met along the way.

Ms. Robin reflects on her eight years 
at Keswick, moving into her own 
apartment for the first time at 60 and 
everyone she will miss as she departs 
for her next adventure.

Beaming with excitement, Ms. Robin shared that 
although she is thrilled to have this opportunity to 
“live on my own” she will miss all of the friends – both 
staff and fellow residents – she made while living at 
Keswick. She will particularly miss all of the social 
parties and group trips to Walmart.

Having been involved with Keswick’s Wise & Well 
Center for Healthy Living’s Artful Minds courses, 
composed mostly of older adults from the community, 
Ms. Robin noted that she will also miss these “art 
class friends” that “helped spark and encourage 
creativity.” Her sister artists and the MICA graduate 
student teachers have been “a big help! I’ve lived here 
for almost eight years; in the outside world things 
have changed and they changed fast. These ladies are 
supporting me through those changes.”

While we will miss having Ms. Robin at Keswick every 
day, she has promised to visit at least once a month. 
As she headed off to her new home, Ms. Robin said, 
“Don’t worry, you’ll be seeing me!” 
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Interns at Keswick
NO MATTER WHERE YOU ARE IN YOUR 
EDUCATION, KESWICK IS HERE FOR YOU!
Over the past three years, Keswick’s Internship 
Program has grown exponentially! We have opened our 
doors to interns across our organization, welcoming 
college students, graduate school students, recent 
grads and even some high school students as they 
experience the joy of working with older adults on 
campus and in the community. At Keswick, interns 
have the opportunity to work, discover and shape their 
future careers in the field of aging.

A PEEK INTO THE KESWICK INTERN 
EXPERIENCE
Sydney held an internship at Keswick while she 
completed her Masters in Social Work at University 
of Maryland. She says that “interning at Keswick 
helped me understand just how important healthcare 
is for the elderly and aging, and how differently 
people age. Having the experience of working with 
these individuals and families in a medical setting 
while pursuing my graduate degree has shaped the 
professional I am today and aspire to be in the future.”

Interning at Keswick looks different for each person. 
Like Sydney, all of our interns gain hands-on work 
experience that they can then utilize on their resumes 
and in their future careers. Internship possibilities on 
campus encompass a range of opportunities… human 
resources, IT, public health, recreation, building 
services, finance and more! Shawn, a student at Loyola 
University Maryland, believes that interning at Keswick 
was a formative experience that he will carry into his 
future educational endeavors. “The steady pace and 
wide range of moving parts gave me a unique insight 
into elder care. Without a doubt I will use these lessons 
as I transition to medical school.”

Beyond the tangible lessons learned and the valuable 
work experiences gained, Keswick interns carry in their 
hearts the relationships and memories they build here 
with residents, community members and staff long 
after they leave. As James, a Johns Hopkins University 
student said, 

“It really is a rewarding experience when a 
resident or his/her family member thanks you 
for simply caring enough to check up on them 
or to say hello in the morning. I loved working at 
Keswick and I am so grateful to have met so many 
amazing people who have helped me along the 
way. I can’t wait to come back and visit!”

We have had the pleasure of working with students 
who have specific job aspirations and need experience 
to achieve those goals, interns who are looking to use 
their time at Keswick to explore various career paths 
to help determine their ambitions, and people out of 
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school who seek to make a mid-career transition and 
use their time at Keswick to gain important job skills to 
facilitate that change. Perhaps a Keswick internship is 
right for you? Think about it.

The list of colleges and universities that partner 
with Keswick continues to grow, including Johns 
Hopkins, Loyola, Notre Dame, Morgan State, Towson, 
Salisbury, Coppin State, University of Maryland and 
many more wonderful colleges and universities 
throughout Maryland. Interested in interning or in 
adding your school to the list? Reach out to Rosalyn 
Stewart, Volunteer Services Manager, at Volunteer@
ChooseKeswick.org or 410-662-4380 to get started! 

Home & Healthy® Transitions 
into the Future
Since 2012, Carmel Roques, CEO, began to shift 
the mindset from “discharge planning” alone to a 
“ensuring a successful return to home.” This vision 
became a reality with the Home & Healthy® service 
line, recently reinvented for 2019. Recognizing that 
transitions are a critical time in the patient experience 
and that interventions ensure good patient outcomes, 
Roques created this initiative to offer reassurance to 
subacute guests returning home. Originally conceived 
to include a visit in the subacute unit from a Home 
& Healthy® team member, followed by weekly phone 
calls for one month to check to see if ordered 
durable medical equipment and home health services 
are in place and working well for the person, new 
prescriptions are filled and appointments made with 
a primary care physician; Home & Healthy® has grown 
considerably to include a Nurse Practitioner, Abby 
Obatuase, and an array of holistic supports.

Today, a Home & Healthy® team member, often 
it is Abby, continues to greet patients while they 
are recovering in Keswick’s subacute but now 
Abby offers in-home follow-up visits for subacute 
guests, a Medicare benefit for those who qualify. 
She follows up on medical and discharge needs and 
keeps the primary care physician in the loop on any 
and all changes. As importantly, Abby looks out 
for barriers to success beyond the clinical realm, 
working with Keswick’s service coordination resources 
to make needed connections, for example: home 

repairs or modifications, access to healthy foods 
and transportation. She works with patients and 
care partners to help strengthen their knowledge, 
confidence and motivation to manage what are 
often quite challenging day-to-day experiences. 
Additionally, Abby makes referrals to Keswick 
and non-Keswick services and supports such as 
evidenced-based health education and social 
engagement opportunities in Keswick’s Wise & Well 
Center for Healthy Living as well as in the person’s 
local community; the Maryland Department of Aging’s 
Community for Life at Keswick, the Housing Upgrades 
to Benefit Seniors (HUBS) program, to name but a few.

Abby says “Home & Healthy® is so needed. The 
patients and families are very happy to see me. I 
believe that my being there helps reassure them.” 
Sometimes we all just need a little bit more expert 
guidance and support, and a helping hand, in order 
to have a better day. At Keswick, “our focus is on 
your long term well-being, not just the episode that 
brought you to the hospital and to our subacute 
unit. Our goal is that you live well, age well and be 
well, right at home in your community. You’re still in 
charge. We’re just here to give you a helping hand 
when you need it,” said Roques. 
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Keswick Wise & Well Brain Health Series

Yes, you can grow your brain! Does that sound like science fiction? It’s not. Come to the 
Wise & Well Center and learn how! Through social, engaging, interactive brain-boosting 
activities, Keswick’s Signature Brain Health Series helps you stay sharp and challenge 
your brain. In classes, we explore the role that physical and emotional wellness, 
nutrition, mindfulness and socialization each have in keeping and improving brain 
power. In short, we help you re-energize and recharge your mind/body connections. The 
series is comprised of progressive levels of classes – Brain Blast, Brain Blast Challenges, 
Brain Boot Camp, BrainWise and, our newest class, BrainWise 2.0.

Starting with Brain Blast, you will begin your journey 
into the world of cognitive functions. Travel into areas 
of brain function with fun and functional (engaging) 
activities. This class is a great way to “dip your toe” 
into the brain health waters to see what it is all about! 
New this year is the Brain Blast Challenge. Each session 
focuses on challenging your brain power. For instance, 
when was the last time you have heard the roar of a 
motorcycle or someone cutting grass with a manual 
push reel lawn mower? At one of our recent Brain Blast 
Challenges, participants loved trying to guess what 
these and other sounds were without any visual clues; 
the sounds triggered sense-memories and led to a 
delightful discussion and swapping stories.
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Next on the brain health journey is Brain Boot Camp, 
a four-week course with an intensive brain workout at 
each session. Ms. Barbara, an 87-year old Wise & Well 
member, said her “brain hurt, but in a good way,” after 
the concentrated two-hour session. In true boot camp 
style, the goal is to test your brain power limits!

Ready for more?!? BrainWise focuses on lifestyle 
changes for a healthier brain. In this 10-week program 
we’ll share a plethora of research-based information 
reflecting the many different dimensions of wellness 
and how you can take that information and take 
specific actions to “grow new brain pathways.” In the 
words of BrainWise participant, Amy, “Take this class! I 
loved the variety, camaraderie and mnemonics. But to 
be honest, I loved everything we did in class!” 

You asked for it; we delivered – BrainWise 2.0! This 
newest addition to the Brain Health Series is for 
persons who completed the initial BrainWise course 
and are interested in taking an even deeper dive into 
their brain health. BrainWise 2.0 is a highly interactive 
challenge that explores new opportunities to “build a 
bigger brain.” Have you ever thought about how you 
think, what you think and why you think that way? In 
this 10-week course we explore these queries and 

more through new tools, tips and brain challenges 
that will test and improve your focus as well as your 
functional ability.

Still need a nudge to take the first step on your brain 
health journey? Keswick’s Brain Health Signature 
Series focuses on you in taking control of your overall 
health. We connect you with innovative programming 
that maximizes brain health as you age. This series 
focuses on mental sharpness and requires your 
commitment to work on identified needs to improve 
your brain capacity, make behavior changes, and work 
on new health practices/exercises outside of class 
for improved brain capacity, clarity, and functional 
ability. In each class in the series, we provide you with 
tools – both through social group engagement and 
personalized daily practice – that support your move 
toward healthier habits, enabling you to remain active 
and to successfully age in place. 

Intrigued? If so, then Keswick’s Signature Brain 
Health Series may be just the thing for you. Sign-
up today for one of our many brain health courses! 
You won’t regret it. Contact Jeanee, 410-662-4363 
or WiscovitchJ@ChooseKeswick.org today.



KESWICK QUARTERLY 410.235.8860

A Peek Inside One Couple’s Keswick Journey

Number of siblings…That’s about the only thing the 
Hosters do not have in common! Donald, a retired 
Chemistry Professor, has one sibling and Joanne, a 
retired Healthcare Professional, has 10. Mr. and Mrs. 
Hoster, who joined the Keswick Volunteer Team in 
July 2017, have many things in common – mostly 
their love of service to others and their passion for 
gardening. They first came to Keswick as Action 
in Maturity members participating in AIM-Keswick 
partner programs: they soon decided to join the 
Keswick Volunteer Team to help others as they have 
done most of their lives. 

Donald and Joanne volunteer in partnership – 
visiting residents, providing companionship and 
smiles, and most importantly, running the Keswick 

Gardening Club. When the 
topic of gardening 

comes up, they 
both light 

up! The 

couple, who has been married for over 33  
years and are avid gardeners, both grew up around 
gardening. Mr. Hoster’s family had a garden where 
he grew up in Waterloo, NY and Mrs. Hoster’s family 
had a farm back in Eastern, PA. Name any vegetable 
or herb and they know how to grow and take care of 
it. The Hosters have been assisting with the Keswick 
Garden for over two years, joining other volunteers 
and residents who share their passion for cultivating 
and watching things grow.

Not only are the Hosters Keswick volunteers, they 
are also members of the Keswick Wise & Well Center 
for Healthy Living! When asked what motivated them 
to become members, they said that they love the 
unique, fun and diverse Wise & Well offerings such 
as the Smart Technology Workshop, Yoga, Pharm 
Talk, Cooking and Nutrition classes and, especially, 
the “personalized touch” of each of the offerings. 
The Wise & Well coaches and facilitators provide 
a holistic and personal approach towards health, 
recognizing that the journey is different for every 
member. “We try to participate in many different 
classes and programs so that we can learn new 
things, such as the recent belly dance exercise class. 
It was a lot of fun. We are, of course, looking forward 
to the spring so that we can begin planting the 
garden,” said Mr. and Mrs. Hoster.

Be sure to talk with the Hosters about volunteering 
at Keswick or just shoot the breeze with them 
about your spring planting plans – either way, you 
are sure to be delighted by this amazing couple. 
Hats off to Donald and Joanne Hoster, Keswick 
Volunteers Extraordinaire. 
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Let Your Journey Begin!
Have you heard about Keswick’s new Wise & Well Center 
for Healthy Living? This space is a place for YOU (if you 
are age 50+) – where you can connect with others, have 
access to information and resources that support you 
on your health journey while you remain living at home 
in your community. The Center’s intentionally designed 
space is full of energy, light and inspiration and offers 
opportunities that support life-long learning!

The thoughtful programming focuses on the importance 
of our shared stories and highlights a peer-to-peer 
learning approach. We all have something to offer! As 
a Wise & Well member, you decide how much or little 
you engage, as you are not a passenger, you are in the 
driver’s seat on this journey! Here we focus on whole 
person well-being centered on exploring choices, 
deciding on a direction and taking action to embark on 
what is possible!

Coach facilitated Journey Courses provide guidance 
to help navigate potential barriers and bumps in the 
road that may prevent you from reaching your desired 
outcomes for how to live and be well. Wise & Well 
coaches and facilitators support decision-making and 
offer tools and resources to enable you to find solutions 
that empower you to keep moving forward toward your 
vision of living your best days! Journey courses are 

Join Us!
Become a Wise & Well Member today and save on all class fees!

(Gift certificates are available for purchase)

about meeting you where you are, supporting you in 
the preparation and planning and giving you time to be 
mindful as you discover what you want to focus on next.

Sometimes chronic condition symptoms get in the way 
of our forward progress and show up as obstacles in the 
road. Have you ever been stressed, frustrated or angry 
because you missed out on yet another social gathering 
with friends and family? Has your pain ever been so 
significant that you just couldn’t get out of bed or you 
didn’t have the physical strength and endurance to keep 
up with your grandchildren? Our Wise & Well Coaches 
can help you learn how to manage your personal health 
conditions by sharing tools and resources that can build 
healthy habits that will enable you to better navigate the 
symptoms and get you back to living your life! 

Coaches facilitate the evidenced-based Living Well 
series of courses that build skills that will empower 
you as you manage real day-to-day issues and help 
you to function at your best while continuing to do the 
things you enjoy. Also, some of these Living Well series 
courses are covered by Medicare! Wise & Well coaches 
are happy to answer your questions about the benefits 
of these and other engagement courses. Our members 
report, “these courses are life changing” and help them 
stay the course on their journey to well-being.  

Interested? Contact us at:  
CommunityHealth@ChooseKeswick.org  
or call us at 410.662.4363

VOLUME VI  •  SPRING 2019ChooseKeswick.org
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Music & Memory is going strong in Adult Day Services!

We’ve got the beat! Keswick’s Music & Memory 
Program, one of the many activities that Adult Day 
offers, has grown exponentially over the past two 
years with all interested participants now paired with 
volunteers. Music & Memory is a national organization 
that helps those who live with a wide range of 
cognitive and physical challenges find renewed 
meaning and connection in their lives through the gift 
of personalized music. According to Rosalyn Stewart, 
Manager of Volunteer Services, “Music & Memory is a 
huge hit with adult participants and volunteers alike. 
Music serves as the bridge between them, making their 
initial interactions much easier. Smiles abound when 
music is the common ground.”

Those who want to serve as Music & Memory 
volunteers are trained on how to interview participants 
about their relationship to music and what artists they 
most love. The volunteers then set up personalized 
music playlists on iPods for the participants and the 
fun begins! These musical favorites tap deep memories 
not lost to dementia and can bring participants 
back to life, enabling them to feel like themselves 
again…to converse, socialize and stay present. For 
one participant, Quinn, the program is about both 
nostalgia and the discovery of new songs. He shared 
that “I was raised listening to 60’s, 70’s and R&B/soul, 
so it’s truly a great time to hear familiar songs from 
my childhood while Douglas, the volunteer I work with, 
also introduces me to new sounds and artists.” 

Lauretta Byers, Keswick’s Director of Adult Day Services 
is thrilled with Music & Memory and is pleased to see 
pairs like Quinn and Douglas working so well together! 
Both the volunteers and the participants enjoy meeting 
with each other; new bonds have been formed for all 
involved. “Our ADS participants are happy with the 
music on their iPods and are always reminding me 
to make sure that their iPods are charged up before 

the volunteers arrive! Music & Memory helps the 
participants improve their socialization skills, remain 
calm and redirect their anxiety and sometimes improve 
their mood,” said Byers. “In addition to the participants 
listening to music that they enjoy they also have 
discussions with each other about the music and the 
memories that the music evokes. The music creates an 
opportunity for meaningful conversations in new ways. 
Watching the participants using their iPods and singing 
their favorite tunes brings joy to my heart,” said Byers.

The Music & Memory Program has been offered at 
Keswick Adult Day Services since 2017. The volunteers 
are mostly Neuroscience and Biology students from 
Johns Hopkins University; they get to know the 
participants and their families through weekly visits. 
Although this program clearly benefits the participants; 
the volunteers love it as well. As one volunteer, Alex, 
noted, “Being a Music & Memory volunteer has been 
one of the most fulfilling experiences of my life, giving 
me the opportunity to make a difference in the lives of 
older adults through music.”  

Volunteers like Colin Huang have been working with 
the Music & Memory Program from its beginning 
here at Keswick: he assists in downloading the 
selected music lists from iTunes to participants’ 
iPods. Anda Nyati, a Neuroscience major and 
sophomore at JHU said she “wanted to volunteer” 
because a large part of her South African culture is 
the emphasis on taking care and giving back to your 
elders – something her time at Keswick has allowed 
her to do. Moreover, being a part of the Music & 
Memory Program combines two of her passions – 
music and neuroscience.  

Interested in supporting Music & Memory at 
Keswick? Contact Rosalyn at 410-662-4380 to 
learn about how you can get involved!
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Do You Want to Remain Living in Your Home for as Long as Possible?
If the answer is “YES” then Keswick can help you! In partnership with the Maryland Department of Aging, we 
are participating in Maryland Community for Life, a pilot program designed to enhance the health and well-
being of older adults through community-based resources supporting your ability to remain in your home 
for as long as possible. 

WE’VE ALL HEARD VERSIONS OF THIS STORY AMONG PEOPLE OF A CERTAIN AGE OR  
WE HAVE SAID IT OURSELVES:

For more information and/or to reach Stephanie, Health & Wellness Concierge, 
contact her at 410.246.7187 or PessinS@ChooseKeswick.org.

“I want to know what 
adjustments I can make 

in my home to make 
it as safe as possible, 
reducing my risk of 

falls…”

“As the kids grew up, the 
storage space filled up, 
and when they left (and 
didn’t take their stuff 

with them!) their rooms  
turned into work spaces 
and offices that are now 
cluttered with ‘stuff’...”

“I need some minor 
repairs done and all the 
people I normally used 
have retired or moved 

on and I don’t know who 
to trust…”

Trust us! When you become a Community for Life member, Keswick will serve as your partner in your health 
journey, supporting your efforts to remain safe and independent, to manage chronic conditions, to utilize local 
resources, and to maintain social and community networks by offering access to individualized, quality, vetted 
services that enable you to “Live Well, Age Well, and Be Well.”

Find out more about this innovative, low-cost program and the many ways that Keswick can support adults 65+ 
to remain safe and comfortable at home and connected to life in their community.  
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700 West 40th Street
Baltimore, MD 21211

We appreciate all gifts made to Keswick. Our online link for donations can be found at:  
www.ChooseKeswick.org/Give/ or feel free to use the enclosed envelope for your convenience. 

Thank you!

SUPPORT KESWICK!
Please Consider a gift to Keswick!
Keswick is continuing to grow in new and exciting ways 
in order to provide the most innovative and holistic 
health solutions to older adults. At Keswick, your gifts 
will be used to support innovative aging initiatives, 
programs and activities for older people living on our 

campus and those living in the community, forward 
thinking public health partnerships, preventative and 
self-management health programming, and supportive 
technology, all in a warm and inviting campus 
environment that is second to none.


